
GAMBLING COMMUNITY BENEFIT FUND 
NEW ONLINE PORTAL 

 
A reminder that the GCBF has a new online grants system. Clubs that have an existing 
account must now ‘reset’ their password to sign in. For clubs that have not applied for a 
GCBF grant before, you must register to apply. 

Here’s how to get it done: 

• Start the process of resetting your club’s password by navigating here: How to 
apply for a GCBF grant | Department of Justice 

• Click on the ‘online grants portal’ link (see below circled): 

 

 

https://www.justice.qld.gov.au/initiatives/community-grants/how-to-apply
https://www.justice.qld.gov.au/initiatives/community-grants/how-to-apply


• Next click on “Click here to sign in” 

 
 
 
 

• On the next screen click on “Forgot your password” – do not enter anything else! 
Don’t add your organisation! 

 

 
 
 
 
 
 
 
 



• Next, this small screen will pop up, where you will need to select your Club and 
hit submit. This will automatically send an email about setting a new password 
to the club’s nominated “Accountable Officer”: 

 

• Once you’ve set a new password from the email sent to the Accountable Officer, 
a further screen will pop up asking you to ‘Redeem the link’, this will lead you 
through a process to create your own password. 

• This is a “once-only” process due to the ‘new’ online portal. Once you have 
created your own password from the steps above, you will automatically be 
directed to your club’s account from then on. 

• GCBF say the new portal is more ‘user-friendly’ and will make the application 
process easier to follow. It features more questions for clubs to answer directly 
rather than “free text”. 
 

• GCBF tips: 
- Keep your application details “short & sweet”, the new portal features ‘less 
free text’ space; and 
- Use a club email rather than an individual personal email address – if that 
person leaves your club, the club will have no access to the club’s GCBF 
account! 

 

 

 

 

 



 


